
NOTE (Applicable only to customers requiring   
                                        the Installation service) 

We apologise for the bluntness of the above  
statement but we have no wish for customers to be 

in any way disappointed with their  purchase.  
If you are in any doubt please feel free to contact our 

customer help line. (Lines open 9 am to 7 pm  
Monday to Friday) 
0845 6022789 

Email:info@therightshed.co.uk 

THIS LEAFLET IS FOR GUIDANCE ONLY, AND IS NOT SPECIFIC 
TO ANY PARTICULAR MODEL. 

If the base for your Garden Building has not been 
properly prepared then our erectors may require 

customers to sign an indemnity accepting  
responsibility for future deterioration  

of the building.  
If the customer is not present and the base is not 

adequate we will try to make contact by telephone 
to discuss the situation, however the erectors work 
to a tight schedule and may be instructed to leave 

the site without completing the Installation.  
 

If the erectors have to leave the site there will be a 
further charge if they are required to return at a 

later date.  
 

(The charge will be £80.00 or 10% of the purchase price of the building, 
whichever is the greater.)  

THIS IS IMPORTANT CUSTOMER  
INFORMATION REGARDING THE  

PREPARATION OF YOUR  
GARDEN BUILDING BASE 

 
Access 

Access to the site proposed for the building is essential, 
please make sure there is space to carry the building panels 
through to the site. Our employees are not insured to carry 

buildings through your house neither are they allowed to lift 
buildings over fences or walls. If in any doubt please call us.  

 

 

PLEASE CAREFULLY READ 



It is vital to the performance and long life of 
any garden building for it to be erected on a 
firm, level & square base. The base should 
be  approximately 75mm (3inches) above 
ground level. The site should be clear of 
overhanging branches or obstructions. With 
a working  area of approx. 450mm 
(18inches) all round for access. 

An ideal base consists of concrete slabs 
laid on a firm foundation built to exactly the  
measurement for the floor of your building 
(inc. verandah if applicable). This discourages damp 
from rising up from the ground and allows 
any excess rain water coming from the roof 
to drain onto your garden rather than 
splashing back onto the sides of the  
building. (For timber garages please seek profes-
sional advice regarding the preparation of your base.)  

As an alternative timber bearers may be 
used. These should be laid in the opposite 
direction to the floor joists of the building 
and whenever possible should be pressure 
treated before use.  
Fig 2. Opposite 

ALWAYS TREAT YOUR TIMBER BUILDING WITH A GOOD QUALITY  
TIMBER PRESERVATIVE IMMEDIATELY AFTER INSTALLATION.  

FAILURE TO DO SO MAY INVALIDATE YOUR WARRANTY. 

BASE PREPARATION 

Bearer 

Jo
is

t 

PLEASE SEE NOTE ON THE BACK PAGE PAGE 

FIG.1. Concrete slabs  
preferably to same 
dimension as the building 
floor. Flat, level and 
square 

In exposed areas it may be necessary to secure the 
building to the base to prevent wind damage. This 
work is not included in the Installation package and will 
be  responsibility of the customer once installation has 
been completed.   

FIG.2. Timber bearers  
running at right angles to 
the floor joists. Laid on firm 
level ground. If unsure 
about the direction of the 
floor joists please call :- 
0845 6022789  

Floor joists are 
uppermost. 

Bearers are 
beneath 

Concrete Slabs 

OR 
  
Timber Bearers 
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